
BON SECOURS COLLEGE FOR WOMEN, THANAJVUR
PG & RESEARCH DEPARTMENT OF COMMERCE

SUBJECT		: ORGANISATION BEHAVIOU
PART –A (2 Marks)
UNIT-I
1. What is meant by organization?
2. Define the term Behaviour.
3. What is meant by Organisation Behaviour?
4. What are the major components of Behaviour?
5. What are the objectives of Organisation Behaviour?
6. What are the key elements of Organisation Behaviour?
7. Give any five nature of Organisation behavior?
8. What is meant by Hawthrone Experiments?
9. Define the term Behaviour?
10. What are the basic models of organization Behaviour?
11. What is meant by Autocratic Model?
12. What are the four models of Organizational Behaviour?
13. What is meant by Collegial Model
14. What is meant by Anthropology?
15. What is meant by Mutuality of Interest?

UNIT –II

1. What is meant by Human Behaviour?
2. What is meant by Personality Traits?
3. What are the major factors influencing Individual Behaviour?
4. What are the Psychological factors that influence Individual Behaviour?
5. What is meant by Attitude?
6. What is meant by Work Environment?
7. What is meant by Leadership?
8. What are the basic Behavioural Models in science?
9. What is meant by Personality?
10. Define the term Personality.
11. What are the determinants of Personality?
12. Give the meaning of Hereditary factors.
13.  What is meant by the term ‘Extroverts’?
14. What is meant by ‘Type A’ and ‘Type B’ Personality?
15. What are the basic theories to Personality?
16. What is meant by Perception?
17. Define Stimuli.
18. What are the basic qualities a Perceiver should posses?

UNIT- III

1. Define the term Attitude.
2. Write a short note on Personality traits.
3. Give any two characteristics of Attitudes.
4. What are the basic functions of Attitude?
5. What is meant by Values?
6. How Values influence the behavior of an Individual?
7. Define the term Values.
8. What is meant by Co-opting?
9. What is meant by learning?
10. Define Learning.
11. What are the basic characteristics of Learning?
12. What is the factor that determines the learning?
13. What is meant by Re-inforcement?
14. Name any four theories that relates to the Learning.
15.  Write short notes on Cognitive theory of Learning.
16. Write any two differences between Classical conditioning theory and Operant conditioning theory.
17. What is the basic concept of Social Learning theory?

UNIT-IV

1. Define the term Group.
2. What is meant by Group?
3. Mention any five types of Groups.
4. What is meant by Formal Groups?
5. Give the meaning of Informal groups?
6. Write short notes on In groups and Out groups.
7. What are the major stages in the group development process?
8. What is meant by Group Cohesiveness?
9. What is meant by Group Norms?
10. Give the meaning of Stress.
11. Mention the factors that cause the Stress in Human beings.
12. What are the three basic approaches to Stress Management?
13. Mention the problems faced by Enterprise on the result of  Stress among workers.
14. What are the steps involved in escaping from stress?

UNIT-V

1. What is meant by Leadership?
2. Define Leadership.
3. Mention any five characteristics of Leadership.
4. Write any two differences between leader and manager.
5. Write any four qualities a leader should possess.
6. What are the functions of a Leader?
7. Define the term Power.
8. Mention the types of Power.
9. What is meant by Organizational Politics?
10. What is meant by career advancement?
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