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SYLLABUS 

    Scope of Psychiatric Social Work practice in Psychiatric 

Outpatient department, In-patient department, Intensive care 

unit, Psychiatric ward, Psychiatric Specialty Clinic, De-

addiction Centre, Child Guidance Clinics, Palliative care 

center, Educational institutions. Skills of a psychiatric social 

worker. Limitations and difficulties faced in psychiatric social 

work practice. 

 



Scope of Psychiatric Social Work Practice in Outpatient 
Department 

Definition of Psychiatric Social Work: 

A specialized field of social work 

focused on assessing and addressing the 

psychological, social, and environmental 

factors affecting mental health. 

• Role of Outpatient Departments 

(OPD): 

The first point of contact for mental 

health care where clients receive 

diagnosis, treatment, and follow-up 

services without hospital admission. 

Importance of Psychiatric Social Work 

in OPD 

• Addresses the social and environmental 

determinants of mental health. 

• Provides continuous care and support to 

individuals and families. 

• Bridges the gap between medical 

treatment and community-based 

support. 

• Aims to reduce stigma and encourage 

treatment adherence. 

 



SCOPE OF PSYCHIATRIC SOCIAL WORK 
PRACTICE 

• Public mental 

• Adult mental health 

• Private practice:  

• Community teams 

• Child and adolescent mental health teams 

•  Primary mental health care  

• Tertiary mental health  

• Prevention programs  

• Perinatal services   

•  Maternity support services  

• Aged mental health 



Key Functions of Psychiatric Social 
Workers in OPD 

• Psycho-Social Assessment: Gathering comprehensive information about the client’s 

personal, family, and social background to understand their mental health condition. 

• Counseling Services: Individual, family, and group counseling to help clients cope 

with mental health challenges. 

• Psychoeducation: Educating clients and families about mental health conditions, 

treatment options, and coping strategies. 

• Crisis Intervention: Providing immediate support during psychological 

emergencies. 

 



• Specific Interventions 

• Behavioral therapies, including Cognitive 

Behavioral Therapy (CBT) and 

Dialectical Behavioral Therapy(DBT). 

• Strengthening family support systems 

through family counseling. 

• Facilitating support groups and peer 

interactions. 

• Linking clients to vocational 

rehabilitation and community resources. 

• Multidisciplinary Collaboration 

• Working closely with psychiatrists, 

psychologists, nurses, and other 

healthcare providers. 

• Referring clients to specialized services 

such as inpatient care or rehabilitation 

centers. 

• Coordinating care plans to ensure 

holistic treatment. 
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Functions of Psychiatric Social Workers 
in OPD 

• Psycho-Social Assessment: 

Gathering comprehensive information about the client’s personal, family, and social 

background to understand their mental health condition. 

• Counseling Services: 

Individual, family, and group counseling to help clients cope with mental health 

challenges. 

• Psychoeducation: 

Educating clients and families about mental health conditions, treatment options, and 

coping strategies. 

• Crisis Intervention: 

Providing immediate support during psychological emergencies. 



Multidisciplinary Collaboration 

• Working closely with psychiatrists, 

psychologists, nurses, and other 

healthcare providers. 

• Referring clients to specialized services 

such as inpatient care or rehabilitation 

centers. 

• Coordinating care plans to ensure 

holistic treatment. 

 

Impact of Psychiatric Social Work in 

OPD 

• Improves treatment adherence and 

reduces dropouts. 

• Enhances family and social support 

networks. 

• Reduces relapse rates through effective 

follow-ups. 

• Promotes overall well-being and quality 

of life for clients. 

 



Role of Social Work in ICU (Intensive 
Care Unit) 

• Definition of ICU: A specialized hospital 

unit that provides critical care for patients 

with life-threatening conditions. 

• Need for Social Work in ICU: ICU patients 

and families often face intense stress, 

emotional crises, and uncertainty, requiring 

psychosocial support and guidance. 

• Social workers play a crucial role in 

supporting patients, families, and the 

healthcare team in the high-pressure 

environment of an Intensive Care Unit 

(ICU).  

• Impact of Social Work in ICU 

• Enhances patient and family coping 

mechanisms during critical illnesses. 

• Facilitates clear communication and 

informed decision-making. 

• Provides emotional relief and 

continuity of care after discharge or 

bereavement. 

• Supports healthcare teams by 

addressing non-medical aspects of 

patient care. 

 



Roles of Social Workers in ICU 

Psycho-Social Assessment 

• Gathering information about the patient’s family, social support, and coping 

mechanisms. 

• Understanding the patient’s values, cultural beliefs, and preferences related to 

medical care. 

Emotional Support 

• Offering counseling to patients (if conscious) and families dealing with anxiety, fear, 

and grief. 

• Helping families cope with critical decisions and uncertainties related to the patient’s 

condition. 

 



Crisis Intervention 

• Providing immediate support during medical crises, including sudden deterioration or 

death. 

• Assisting families in managing emotional and psychological distress. 

Family Communication and Mediation 

• Facilitating communication between the medical team and families to ensure 

understanding of the patient’s condition and treatment options. 

• Helping resolve conflicts among family members regarding medical decisions. 

End-of-Life Care Support 

• Assisting families in making decisions about palliative care, withdrawal of life 

support, or Do Not Resuscitate (DNR) orders. 

• Providing bereavement support and connecting families with grief counseling services. 

 

 



Resource Coordination 

• Linking families to financial, legal, and community resources, including medical 

leave, insurance claims, and social security benefits. 

• Arranging accommodations for families of out-of-town patients. 

 Ethical and Cultural Advocacy 

• Advocating for the patient’s and family’s wishes in treatment planning. 

• Addressing cultural and religious considerations in medical decisions. 

Team Collaboration 

• Working with doctors, nurses, and other ICU staff to ensure a holistic care approach. 

• Participating in interdisciplinary meetings to contribute a psychosocial perspective to 

patient care. 

 



Role of Psychiatric Social Work in 
Psychiatric Ward 

• Definition of Psychiatric Ward: 

A specialized hospital unit dedicated to 

the treatment of patients with mental 

health disorders requiring intensive care 

and observation. 

• Role of Psychiatric Social Work: 

Addressing the psychosocial aspects of 

mental health care to ensure 

comprehensive treatment and 

rehabilitation for patients. 

Objectives of Psychiatric Social Work in 

Psychiatric Wards 

• To provide holistic care by integrating 

psychological, social, and 

environmental interventions. 

• To facilitate recovery, rehabilitation, 

and reintegration into society. 

• To ensure continuity of care post-

discharge. 



Roles and Responsibilities of 
Psychiatric Social Workers 

Psycho-Social Assessment 

• Conducting detailed assessments of the patient’s family background, social history, 

and environmental factors contributing to their mental health condition. 

• Identifying strengths, stressors, and coping mechanisms. 

 Individual and Family Counseling 

• Helping patients cope with their condition through supportive therapy. 

• Educating families about the patient’s diagnosis, treatment plan, and recovery 

process. 

• Addressing family dynamics that may impact the patient’s mental health. 

  



Therapeutic Interventions 

• Facilitating group therapy sessions to encourage peer support and social skills. 

• Applying evidence-based therapies such as Cognitive Behavioral Therapy (CBT), 

Dialectical Behavior Therapy (DBT), or Reality Therapy. 

• Conducting psychoeducation sessions for patients and families. 

Discharge Planning and Aftercare 

• Preparing patients and families for transition to community-based care. 

• Linking patients to outpatient services, rehabilitation centers, or community resources. 

• Ensuring follow-up care to prevent relapse and promote recovery. 

 Crisis Management 

• Intervening in acute situations, such as suicidal ideation or aggressive behavior. 

• Providing de-escalation support and immediate emotional stabilization. 

 

 

 



Multidisciplinary Collaboration 

• Working with psychiatrists, psychologists, nurses, and other healthcare providers to 

deliver integrated care. 

• Participating in team meetings to contribute psychosocial insights to treatment 

planning. 

 Rehabilitation and Social Reintegration 

• Developing individualized plans to help patients reintegrate into their families, 

workplaces, or educational institutions. 

• Organizing vocational training and skill development programs. 

Advocacy and Awareness 

• Advocating for patient rights and access to necessary resources. 

• Conducting awareness programs to reduce stigma associated with mental illness. 

 



Impact of Psychiatric Social Work in 
Psychiatric Wards 

• Enhances patient recovery by addressing social determinants of health. 

• Strengthens family involvement and support systems. 

• Reduces readmission rates through effective discharge planning. 

• Promotes holistic healing and improves quality of life. 

• Psychiatric social work in psychiatric wards is essential for comprehensive mental 

health care. 

• By addressing the psychosocial dimensions of mental illness, social workers facilitate 

recovery, rehabilitation, and reintegration. 

• Their role is pivotal in reducing stigma, empowering patients, and ensuring long-term 

mental well-being. 

 



Role of Psychiatric Social Work in 
Psychiatric Specialty Clinics 

• Definition of Psychiatric Specialty 

Clinic: Clinics dedicated to 

diagnosing, treating, and managing 

specific mental health conditions or 

patient demographics. 

• Purpose of Psychiatric Social Work 

in Specialty Clinics: 

To provide psychosocial support, 

enhance treatment outcomes, and 

address the unique needs of patients 

within specific mental health domains. 

Impact of Psychiatric Social Work in 

Specialty Clinics 

• Improves treatment adherence through 

psychoeducation and counseling. 

• Strengthens family and social support 

systems. 

• Enhances quality of life for patients 

by addressing psychosocial barriers to 

recovery. 

• Promotes recovery and reintegration 

into society. 

 



Roles and Responsibilities of Psychiatric Social 
Workers in De-addiction Centers 

Psycho-Social Assessment 

• Understanding the patient’s substance use history, triggers, and patterns. 

• Gathering information about family, social support, employment, and environmental 

factors. 

• Identifying co-occurring mental health disorders (e.g., depression, anxiety). 

Individual Counseling 

• Helping patients explore the root causes of their addiction. 

• Supporting them in developing healthier coping mechanisms. 

• Using motivational interviewing to strengthen commitment to recovery. 



Family Counseling 

• Educating families about the nature of addiction and its impact on relationships. 

• Assisting families in creating a supportive environment for the patient’s recovery. 

• Addressing enabling behaviors and improving family communication. 

Psycho-education 

• Raising awareness among patients and families about the physical, emotional, and 

social effects of substance use. 

• Providing knowledge about withdrawal symptoms, treatment processes, and relapse 

prevention. 

 

 



Crisis Intervention 

• Managing withdrawal-related crises and providing immediate support during relapses. 

• Offering emotional stabilization in high-stress situations. 

 Rehabilitation and Reintegration 

• Developing individualized rehabilitation plans focusing on life skills, vocational 

training, and employment. 

• Assisting patients in rebuilding relationships and social networks. 

• Connecting patients to community resources, support groups (e.g., Alcoholics 

Anonymous), and halfway houses. 

• Identifying potential relapse triggers and teaching coping strategies. 

• Regular follow-ups with patients to ensure sustained recovery. 

 

 

 



Impact of Psychiatric Social Work in De-addiction 
Centers 

• Empowers patients to regain control of their lives. 

• Strengthens family support systems and reduces conflicts. 

• Improves treatment adherence and reduces relapse rates. 

• Facilitates long-term recovery and reintegration into society. 

• Psychiatric social work in de-addiction centers is essential for addressing the 

multidimensional challenges of addiction. 

• By combining therapeutic, educational, and advocacy roles, social workers 

contribute significantly to individual recovery and societal well-being. 



ROLE OF PSYCHIATRIC SOCIAL WORKER IN 
CHILD GUIDANCE CLINICS 

• Work with the child  The social worker has to work with the child in order to modify 

the child's behaviour by means of interviews or play sessions or both.  

• Work with the family The social worker has to work with the family consisting of 

parents, siblings or kith and kin with whom the child comes in contact. 

• Work with the community As the child is a part and parcel of the community, the 

social worker has to approach the various organisations in the community to pool 

their resources to help the child. 

• Provision of specific therapeutic aids. The psychiatrist takes up the responsibility 

for treatment of children with intra-psychic problems. 

• Follow-up work The psychiatric social worker do the home visit in a regular 

intervals to monitor the progress and give the suitable helps and referral services if 

needed 



The Psychiatric Social Worker’s Role in 
Rehabilitation 

• The initial screening and evaluation of patients and families.  

•  Helping patients and family members deal with the many aspects of the patient’s 

condition – social, financial, and emotional.  

•  Helping patients and families understand their illnesses and treatment options.  

•  Acting as an advocate for patients and families – including as an advocate for the 

patient’s health care rights. 

• Aid and expedite decision-making on behalf of patients and their families.  

• Educating patients on the roles of other members on their recovery team including 

physicians, nurses, physical therapists, etc.  

•  Crisis intervention  

•  Providing a comprehensive psychosocial assessment of patients.  

• Coordinating patient discharge and continuity of care following discharge. 

 



PRINCIPLES OF PSYCHIATRIC 
REHABILITATION 

• Principle 1: Psychiatric rehabilitation practitioners convey hope and respect, and believe that 

all individuals have the capacity for learning and growth.  

• Principle 2: Psychiatric rehabilitation practitioners recognize that culture is central to 

recovery, and strive to ensure that all services are culturally relevant to individuals receiving 

services.  

• Principle 3: Psychiatric rehabilitation practitioners engage in the processes of informed and 

shared decision‐making and facilitate partnerships with other persons identified by the 

individual receiving services.  

• Principle 4: Psychiatric rehabilitation practices build on the strengths and capabilities of 

individuals. 

• Principle 5: Psychiatric rehabilitation practices are person‐centered; they are designed to 

address the unique needs of individuals, consistent with their values, hopes and aspirations 



Skills of a Psychiatric Social Worker 
Communication Skills 

• Ability to establish rapport with clients 

and families. 

• Active listening to understand client 

concerns without judgment. 

• Conveying information clearly, whether 

verbally or in writing. 

Empathy 

• Understanding and sharing the feelings of 

clients. 

• Building trust and a safe space for clients 

to express themselves. 

 

Psycho-Social Assessment Skills 

• Identifying and analyzing psychological, 

social, and environmental factors 

contributing to mental health issues. 

• Using structured interviews, observation, 

and assessment tools effectively. 

 Counseling Skills 

• Providing emotional support and 

guidance to clients. 

• Using therapeutic techniques like 

cognitive-behavioral therapy (CBT) or 

motivational interviewing. 

 



Case Management Skills 

• Coordinating with multidisciplinary teams 

(psychiatrists, psychologists, nurses). 

• Monitoring client progress and making 

necessary adjustments to treatment plans. 

Crisis Intervention Skills 

• Managing emergencies such as suicidal 

ideation, panic attacks, or psychotic 

episodes. 

• Stabilizing clients in distress and providing 

immediate solutions. 

 

Advocacy Skills 

• Advocating for clients’ rights and needs 

within medical, legal, and social systems. 

• Fighting stigma and discrimination 

against mental illness. 

Documentation and Reporting Skills 

• Maintaining detailed records of 

assessments, interventions, and progress. 

• Preparing reports for legal or medical 

purposes. 

 



Cultural Competence 

• Understanding the influence of cultural, 

ethnic, and religious backgrounds on 

mental health. 

• Adapting interventions to respect and 

incorporate cultural values. 

 Group Facilitation Skills 

• Leading support groups, therapy 

sessions, or educational workshops. 

• Encouraging participation and fostering 

a supportive environment. 

 

Research Skills 

• Using evidence-based practices to 

inform interventions. 

• Conducting studies or evaluations to 

improve mental health services. 

Problem-Solving Skills 

• Identifying challenges and finding 

practical solutions for clients. 

• Navigating complex systems like 

healthcare or legal frameworks. 

 



Resilience and Stress Management 

• Coping with emotional demands and maintaining professional boundaries. 

• Preventing burnout through self-care practices. 

Flexibility and Adaptability 

• Adjusting to different client needs, situations, and environments. 

• Working effectively in various settings like hospitals, clinics, or community 

programs. 

 Ethical Decision-Making 

• Adhering to professional ethics and confidentiality standards. 

• Balancing client autonomy with the need for intervention. 

 

 

 

 



CHALLENGES OF PSYCHIATRIC SOCIAL 
WORK 

Stigma Around Mental Illness 

• Widespread societal stigma leads to discrimination and reduced access to mental 

health care. 

• Clients and families may be reluctant to seek help due to fear of judgment. 

Resource Constraints 

• Limited availability of mental health professionals, especially in rural or underserved 

areas. 

• Insufficient funding and infrastructure in psychiatric care facilities. 

Complex Client Needs 

• Dealing with clients who have co-occurring disorders (e.g., mental illness and 

substance use disorders). 

 



Crisis Situations 

• Handling emergencies like suicidal ideation, violent behavior, or acute psychotic 

episodes. 

• Balancing immediate intervention with long-term treatment plans. 

 Interdisciplinary Collaboration 

• Coordinating effectively with psychiatrists, psychologists, nurses, and other 

professionals. 

• Navigating differences in perspectives or treatment approaches within the team. 

Lack of Awareness and Education 

• Limited public understanding of mental health issues and available services. 

• Need to educate clients and families about mental health conditions and treatment 

options. 

 



Ethical Dilemmas 

• Balancing client confidentiality with the need to involve families or authorities. 

• Making decisions about involuntary hospitalization or treatment in critical cases. 

Family Dynamics 

• Resistance or denial from families to acknowledge the client’s condition. 

• Addressing conflicts or dysfunctional patterns within families affecting recovery. 

Emotional Strain and Burnout 

• Regular exposure to traumatic stories and emotionally taxing situations. 

• Risk of compassion fatigue or professional burnout due to intense workloads. 

Policy and Systemic Issues 

• Insufficient policies supporting mental health care and rehabilitation. 

• Bureaucratic barriers in accessing welfare programs or resources for clients. 

 

 



Relapse and Non-Adherence 

• Clients may discontinue treatment due to stigma, financial constraints, or lack of insight 

into their condition. 

• Managing the emotional toll of witnessing relapses despite best efforts. 

 Legal and Forensic Challenges 

• Dealing with legal issues, such as guardianship for clients unable to make decisions. 

• Addressing cases of abuse, neglect, or violence associated with mental health conditions. 

Cultural Sensitivity 

• Adapting interventions to align with diverse cultural and religious beliefs. 

• Overcoming cultural barriers that prevent clients from seeking help. 

 Limited Follow-Up 

• Difficulty in maintaining long-term contact with clients after discharge. 

• Challenges in ensuring community reintegration and sustained recovery. 

 

 


